
ESG AT 
ACCELERATOR

At  A cce le rat or , w e in te grat e Env iro nm ent al,  So cial , a nd Go v erna nce (ES G) princi ples  
int o our  co re str at egy  t o  driv e  sust ai nable  gr ow t h, fo st er  a po si tiv e  w or kplace  

cult ure , and upho ld the  high est  st anda rds of  t ra nspar ency  and account abi lit y.

At Accelera tor, we are dedicated to environmental 

stewardship by adopting practices that signif icant ly reduce 

our ecological impact . We are committed to energy 

efficiency,  reducing carbon emissions, and promot ing 

sustainable resource use. By addressing the life cycle of  our 

products and implementing sustainable practices into our 

operations,  we a im to protect  the planet for future 

generations while also enhancing our operational effic iency 

and resilience.

ENVIROMENTAL

Soc ial responsibility is at  the heart of Accelerator's mission. 

We strive to create a posit ive and inclusive workplace culture 

that va lues diversity  and fosters employee well-being. Our 

commitment extends beyond our organization to the 

communit ies we serve, where we engage in initiat ives that 

support social development and community welfare. By 

prioritizing social responsibility , we build stronger 

rela tionships with our employees, customers, and partners,  

contribut ing to a  more equitable and supportive society.

Governance excellence is fundamenta l to Accelerator's 

success. We adhere to the highest standards of transparency, 

ethics, and accountability  in all our business practices. Our 

robust governance framework ensures that we make informed 

and responsible decisions, maintain stakeholder trust,  and 

comply with regulatory requirements. By upholding strong 

governance principles, we safeguard our reputation and ensure 

the long-term sustainability of  our business.

SOCIAL

GOVERNANCE



C OMMIT MENT  TO  
EN VIR OME NTAL  
IMPAC TS  AT  
AC C EL ER ATO R 
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Accelerator is dedicated to sustainable and 
environmentally friendly practices. The following are 
some of the key actions that Accelerator are 
implementing to achieve this goals.

1. Energy Efficiency
Accelerator is focused on improving energy efficiency 
within its operations. Key measures include:
• Common Areas: Installing PIR (Passive Infrared) LED 

lights and sensors in common areas to reduce energy 
consumption.

• VRS System: Transitioning from a gas system to a 
more energy-efficient VRS (Variable Refrigerant 
System).

2. Waste Management
Accelerator is proactive in managing waste and complying 
with new legislation:
• Recycling: Providing a recycling bin for all recyclable 

materials and exploring the possibility of adding a 
glass bin.

3. Sustainable Transportation
Encouraging eco-friendly transportation options for 
employees and visitors:
• Bike Racks: Providing bike racks around the building 

to promote cycling as a sustainable mode of 
transport.



Accelerator in partnership with 
Jamie's Computers 

Accelerator collaborates with Jamie’s Computers to 
ensure old IT products are ethically recycled. When 
Accelerator collects old IT equipment, it is  sent to 
Jamie’s Computers, where i tems are either refurbished 
for resale or  broken down into components for 
recycling. This partnership maximises the reuse of 
materials  and supports Jamie’s mission to reduce 
electronic waste and aid the community.

All profits from sales are invested into their parent 
charity, The Society of St James,  which supports effor ts  
to end homelessness in Southampton, Portsmouth,  and 
Hampshire. This funding helps deliver essential services  
across these areas. 

The partnership between Jamie’s Computers and 
Accelerator highlights  the powerful impact of 
collaborative efforts in ethical recycling. By working 
together,  they ensure that old IT equipment is not only 
recycled responsibly but also contributes to community 
welfare. This collaboration allows individuals and 
businesses to support a noble cause, ensuring their old 
products are ethically recycled and put to good use,  
ultimately benefiting both the environment and the 
local community.
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Accelerator's Eco Pledge

At Accelerator, we understand the importance of protecting our 
planet for future generations. As a leading provider of IT, 
telecoms, and AV solutions, we are committed to integrating 
sustainable practices into our operations and services. Our eco 
pledge outlines our dedication to environmental responsibility 
and our commitment to making a positive impact.

Our Commitments:

1. Energy Efficiency:
· Implement energy-saving measures across our operations.
· Utilise energy-efficient equipment and technologies.
· Promote the use of renewable energy sources.

2. Waste Reduction:
· Minimise waste through recycling and responsible disposal 
practices.
· Reduce paper usage by promoting digital solutions and 
workflows.
· Encourage the reuse and repurposing of equipment and 
materials.

3. Sustainable Solutions:
· Support clients in achieving their sustainability goals through 
innovative technology solutions.
· Advocate for the adoption of green practices within the 
industry.
· Encourage employees to cycle to work, use electric vehicles 
and public transport where possible to reduce emissions.

4. Carbon Footprint:
· Monitor and reduce our carbon emissions.
· Offset unavoidable emissions through certified carbon offset 
programmes.



5.  Community Engagement:
·  Educate and engage our employees, clients,  and 
partners  on environmental issues.
· Participate in and support local and global 
environmental ini tiatives.
·  Foster a culture of sustainabi lity within our  
organisation.

As part of our commitment to becoming more 
sustainable we will also strive to become carbon 
neutral by 2028,  as well as  furthering our efforts 
towards becoming net zero.
By making this pledge, Accelerator is committed to 
continuous improvement in our  environmental 
performance. We believe that through collective 
effort and innovation, we can contr ibute to a more 
sustainable and resilient future.
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W E UND ER ST AND OU R 
SO CA IL IMPACT  AT  
AC C EL ER ATO TR  

Employee Well-being
At Accelerator,  we prioritise the well-being of our 
employees through various initiatives. Our 
Employee Assistance Programme (EAP), provided 
by Health Assured,  places a strong emphasis on 
mental health support, ensuring that our team has 
access to the resources they need. We are also 
proud to have the Living Wage accredi tation, 
reflecting our commitment to fair remuneration.

Professional Development
We believe in fostering the growth and 
development of our employees. We also sponsor 
external training opportuni ties,  allowing 
employees to attend conferences, workshops, or 
courses  relevant to their roles. Furthermore, we 
prioritize internal promotion opportunities, 
encouraging career advancement within the 
company. Not only this,  but we are proud to offer 
an apprenticeship role within our organisation. 
The apprenticeship allows the next generation to 
gain hands-on experience and get the opportunity 
to work alongside the industry's experts. We want 
to nur ture the future of our industry. 
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Work-Life Balance
Understanding the importance of work-life balance, we 
offer flexible working hours to accommodate personal 
commitments. This flexibility helps our employees manage 
their professional and personal lives more effectively. 

Social and Recreational Activities
To strengthen collaboration and camaraderie, we regularly 
organise team-building activities and office social events, 
managed by our social committee. Our office is equipped 
with communal and social spaces, including a pool table, 
dartboard, and seating area, providing a relaxed 
environment for employees to unwind and connect.



Recognition and Rewards
We value and recognise the hard work and contributions of 
our employees. Our internal yearly awards programme 
provides immediate recognition for exceptional work, 
fostering a culture of appreciation and motivation.

Family-Friendly Policies
We support our employees' family commitments with 
enhanced parental leave policies, including maternity, 
paternity, and adoption leave. These policies ensure that our 
team members can balance their professional and family 
responsibilities.

Health and Safety
Ensuring a safe and healthy work environment is a top 
priority. We conduct ergonomic assessments to design 
workstations that prevent injury and provide fire safety 
training and practice to prepare our employees for 
emergencies.

Sustainability Initiatives
Accelerator is committed to sustainability through green 
office practices. We encourage recycling, reducing paper 
use, and promoting energy-saving measures to minimize 
our environmental impact.
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Living Wage Employer
At Accelerator, we are proud to be a living wage employer, 
committed to ensuring that all our employees receive fair 
compensation that meets their basic needs and supports a 
decent standard of living. By offering competitive wages 
that exceed the national minimum, we demonstrate our 
dedication to valuing our workforce and fostering a positive, 
inclusive work environment. Our commitment to the living 
wage reflects our core values of integrity, respect, and 
social responsibility, ensuring that our team members are 
not only motivated and productive but also feel appreciated 
and secure in their roles. This approach helps us attract and 
retain top talent, driving innovation and excellence in the IT, 
telecoms, and AV solutions we provide to our clients.
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Safe Contractor Approved 
At Accelerator, we take pride in being Safe Contractor 
accredited, a testament to our unwavering commitment to 
health and safety excellence. This prestigious accreditation 
demonstrates our adherence to the highest standards of 
safety management, ensuring that our operations are 
conducted in a secure and responsible manner. 

Cyber Essentials and ISO 27001
In addition to our SafeContractor status, we are also proud to 
hold Cyber Essentials accreditation and ISO 27001 
certification. These achievements highlight our dedication to 
robust cybersecurity practices and stringent information 
security management. By maintaining these accreditations, 
we protect our employees, clients, and partners, reinforcing 
our commitment to creating a safe and secure working 
environment. Our proactive approach to risk management 
and continuous improvement in safety and security 
practices solidifies our reputation as a trusted provider of IT, 
telecoms, and AV solutions.
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GOVER NANCE IN PLA CE 
AT ACCEL ERAT OR
Governance at Accelerator  is  designed to ensure 
ethical,  transparent, and effective operations,  
aligning with Environmental, Social,  and 
Governance (ESG) principles.

Stakeholder Engagement
• Accelerator involves  a diverse group of 

stakeholders in its decision-making processes. 
This ensures  that multiple perspectives are 
considered,  leading to more balanced and 
effective outcomes.

• Regular Communication: Maintaining open lines 
of communication with stakeholders through 
regular updates, meetings,  and feedback 
sessions. This transparency helps build trust 
and ensures that stakeholders are informed 
about the company's activities and progress.
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2. Risk Management
Comprehensive Risk Assessment: Accelerator 
conducts thorough r isk assessments to identify 
potential threats  to i ts  operations, including 
financial,  operational, and reputational r isks. This 
proactive approach helps in mitigating risks 
before they become signi ficant issues .

Risk Mitigation Strategies : Developing and 
implementing strategies to manage and reduce 
identi fied risks . This includes contingency 
planning, insurance coverage,  and establishing 
protocols for  crisis management.

3. Compliance with Legal and 
Regulatory Requirements
Regulatory Compliance: Ensuring that all 
operations and activities at Accelerator comply 
with relevant local,  national, and international 
laws and regulations. This includes adher ing to 
industry s tandards  and best practices.

Ethical Standards: Establishing a code of conduct 
that outlines  ethical behaviour expectations for  all 
employees and partners. This code of conduct is 
regularly reviewed and updated to reflect 
evolving legal and regulatory landscapes .

Training and Education: Providing ongoing training 
and education for employees on compliance-
related topics, including data privacy and 
workplace safety. This ensures  that everyone at 
Accelerator is aware of thei r responsibilities and 
the importance of compliance.
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